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October 26, 2009

To Our Valued Customers:

While we strive to maintain the cost of our products for our customers, unfortunately we have experienced
unexpected increases in production costs over the past months. Therefore Tyco Fire Suppression & Building
Products is announcing a 6% list price increase on its BlazeMaster® CPVC Pipe and most Fittings effective
December 1, 2009.

We trust you understand that this decision does not come easily given the current market conditions. However,
increasing materials prices, a weakening US Dollar, and increased operations costs (including healthcare) have
conspired to make it necessary for us to adjust list prices.

The updated price list will be available on www.tyco-fire.com no later than November 10, 2009. Tyco Fire
Suppression & Building Products is committed to providing you industry leading quality fire protection
products and we thank you for your support, loyalty and commitment to the industry.

Sincerely,

Dl

Darren Palmieri
Product Manager, Residential Fire Protection



